OBCHODNIi PODMINKY

1. Uvodni ustanoveni

11Tyto obchodni podminky (ddle jen ,obchodni podminky”) znacky "PBG" zastoupené PBG Studio
Store s.r.o, se sidlem Bedovskd 1567/1b, Uhtinéves, 104 00 Proha 10, identifikadni &islo: 07497164,
danove identifikadni &islo: CZ07497164 (ddle jen ,proddvajic”) upravuji v souladu s ustanovenim §
1751 odst. 1 z&kona & 89/2012 Sb, ob&ansky zdkonik, ve znéni pozd&jsich predpist (ddle jen
,ob&ansky zdkonik") vzajemnd préava a povinnosti smluvnich stran vzniklé v souvislosti nebo na
zé&kladé kupni smlouvy (ddle jen .kupni smlouva”) uzavirané mezi proddvajicim a jinou fyzickou
osobou (ddle jen ,kupujic”) prostrednictvim internetového obchodu proddévajiciho. Internetovy
obchod je proddvajicim provozovdn na webove stradnce umisténé na internetoveé adrese
www.pbgstudio.com (ddle jen webovd stradnka”), a to prostiednictvim rozhrani webové stranky
(ddle jen .webové rozhrani obchodu”).

1.2.Ustanoveni obchodnich podminek jsou nedilnou soucdsti kupni smlouvy. Odchylnd ujedndni

v kupni smlouveé maji prednost pred ustanovenimi téchto obchodnich podminek.

1.3. Tyto obchodni podminky a kupni smlouva se uzaviraji v ceskem a anglickém jozyce.

2.Uzavieni kupni smlouvy

2.1. Veskerd prezentace zbozi umisténd ve webovém rozhrani obchodu je informativnino charakteru
a proddvajici neni povinen uzavrit kupni smlouvu ohledné tohoto zbozi. Ustanoveni § 1732 odst. 2
obcanskeho zdkoniku se nepouzije.

2.2. Pro objedndni zboZi vyplni kupujici objedndvkovy formuldr ve webovem rozhroni obchodu.
Objedndvkovy formuldr obsahuje zejména informace o:

2.4, objedndvaném zbozi (objedndvané zbozi vloz" kupujict do elektronického ndkupniho kosiku
webového rozhrani obchodu),

2.4.2. zplsobu Uhrady kupni ceny zboZi, Udaje o pozadovaném zpdsobu doruceni objedndvaného
zbozi a

2.4.3. informace o ndkladech spojenych s dodanim zbozi (ddle spolecné jen jako ,objedndvka’).

2.3. Pred zaslanim objedndvky proddvajicimu je kupujicimu umoznéno zkontrolovat a ménit

udaije, které do objedndvky kupuijici viozil, a to i s ohledem na moznost kupujiciho zjistovat a
opravovat chyby vzniklé pri zaddvdni dat do objednavky. Objedndvku odesle kupuijict
proddvajicimu kliknutim na tlagitko ,Pay Now". Udaje uvedené v objedndvcee jsou prodévajicim
povozovany za spravne. Proddvaijici neprodlené po obdrzeni objedndvky toto obdrzeni kupujicimu
potvrdi elektronickou postou, a to na adresu elektronickeé posty kupujiciho uvedenou v objedndvce
(ddle jen ,elektronickd adresa kupujictho”).

2.4. Proddvajict je vzdy oprévnén v zdvislosti na charakteru objedndvky (mnozstvi zbozi, vyse kupni
ceny, predpokladané ndklady na dopravu) pozadat kupuijiciho o dodatedné potvrzeni objedndvky
(napriklad pisemné ¢&i telefonicky).

2.5. Smluvni vztah mezi proddvajicim a kupujicim vznikd dorucenim prijeti objedndvky

(akeceptaci), jeZ je proddavajicim zasldno kupujicimu elektronickou postou, a to na adresu
elektronicke posty kupujiciho.

2.6.V pripadg, Zze doslo ke zjevné technické chybé na strané proddvaijiciho pri uvedeni ceny zbozi

v internetovém obchodé, nebo v pribéhu objedndvani, neni proddvajici povinen dodat kupujicimu
zbozi za tuto zcela zjevne chybnou cenu ani v pripade, ze kupujicimu bylo zasldno automaticke
potvrzeni o obdrzeni objedndvky podle t&chto obchodnich podminek. [S1] Proddavaijict informuje
kupujiciho o chybé bez zbytecného odkladu a zasle kupujicimu na jeho emailovou adresu
pozmenenou nabidku. Pozménénd nabidka se povazuje za novy navrh kupni smlouvy a kupni
smilouva je v takovém pripade uzaviena potvrzenim o prijeti kupujicim na emailovou adresu
proddvajiciho.

2.7. Kupuijici souhlasi s pouzitim komunikacnich prostredkd na dalku pri uzavirdni kupni smlouvy.
Ndéklady vzniklé kupujicimu pri pouziti komunikacnich prostredkd na ddlku v souvislosti s uzavienim
kupni smlouvy (ndklady na internetové pripojeni, néklady na telefonni hovory) si hradi kupujici sam,
pricemz tyto ndklady se nelisi od zakladni sazby.



3. Cena zbozi a platebni podminky

3. Informace o zbozi, véetné uvedeni cen jednotliveho zbozi o jeho hlavnich viastnosti jsou
uvedeny u jednotliveho zboZi v katalogu internetového obchodu. Ceny zboZi jsou uvedeny véetné
dané z pridoné hodnoty a vsech souvisejicich poplatkd. Ceny zbozi zGstdvaji v platnosti po dobu,
po kterou jsou zobrozovdny v internetovém obchodé. Toto ustanoveni nevylucuje sjedndni kupni
smlouvy za individudine sjednanych podminek.

3.2.V internetovém obchodé jsou zverejnény informace o ndkladech spojenych s balenim

a doddanim zboZi. Informace o ndkladech spojenych s balenim o doddnim zbozi uvedené

v internetovem obchodé plati pouze v pripadech, kdy je zbozi doruc¢ovdno v ramcei Uzemi
Evropske unie

3.3. Cenu zboZi a pripadné ndklady spojené s doddnim zbozi dle kupni smlouvy mize kupuijic
uhradit proddvajicimu bezhotovostné prostrednictvim platebniho systému PayPal.

3.4. Spolecné s kupni cenou je kupujici povinen zaplatit prodavajicimu také ndklady spojené

s balenim a doddnim zbozi ve smluvené vysi. Neni-li uvedeno vyslovné jinak, rozumi se ddle kupni
cenou i ndklady spojené s doddanim zbozi. Doprava je pro uzemi Evropske unie zdarma.

3.5. Pripadné slevy z ceny zbozi poskytnuté proddvajicim kupujicimu nelze vzdjemné kombinovat.
3.6. Je-li to v obchodnim styku obvyklé nebo je-li tak stanoveno obecne zdvaznymi pravnimi
predpisy, vystavi prodavaijici ohledné plateb provadenych na zdkladé kupni smlouvy kupujicimu
darovy doklad — fakturu. Darovy doklad - fakturu vystovi proddvajici kupujicimu po uhrazeni ceny
zbozi a zasle jej v elektronicke podobé na elektronickou adresu kupujiciho ¢i bude dorucen
spole¢né s objedndvkou.

4. Dorucovani

4. Smluvni strany si mohou veskerou pisemnou korespondenci vzdjemné dorucovat
prostrednictvim elektronicke posty.

4.2. Kupuijici dorucuje proddvaijicimu korespondenci na emailovou adresu uvedenu v téchto
obchodnich podminkdch. Proddvajici dorucuje kupujicimu korespondenci na emailovou adresu
uvedenou v jeho zdkaznickém Uctu nebo v objedndvce.

5. Odstoupeni od kupni smlouvy

5.1. Kupujici bere na védomi, ze dle ustanoveni § 1837 obcanského zdkoniku nelze odstoupit od kupni
smilouvy o doddvce zbozi, které bylo upraveno podle prani kupujiciho nebo pro jeho osobu.

5.2. Nejednd-li se o pripad uvedeny v ¢l. 5.1 obchodnich podminek ¢i o jiny pripad, kdy nelze od kupni
smlouvy odstoupit, md kupuijici v soulodu s ustanovenim § 1829 odst. 1 obcanského zdakoniku prévo
od kupni smlouvy odstoupit, a to do ¢trndcti (14) dnd od prevzeti zbozi. Odstoupent od kupni
smlouvy musi byt proddvajicimu odesldano ve Ihdté uvedené v predchozi vété. Pro odstoupeni od
kupni smlouvy mize kupujicl vyuzit vzorovy formuldr poskytovany proddvaijicim, ktery mu bude
zasldn elektrickou podobou, poté co ohldsi svdj zamér o odstoupeni od kupni smlouvy. Odstoupeni
od kupni smlouvy mGze kupuijici zasilot na adresu elektronické posty proddvajicino.

5.3.V pripadé odstoupeni od kupni smlouvy dle ¢l. 5.2 obchodnich podminek se kupni smlouva od
pocatku rush. Zbozi musi byt kupujicim proddvajicimu vraceno do étrnéceti (14) dnd od dorudent
odstoupeni od kupni smlouvy proddvajicimu. Odstoupi-li kupujici od kupni smlouvy, nese kupuijici
ndklady spojené s navrdcenim zbozi proddvajicimu, a to i v tom pripadé, kdy zbozi nemdze byt
vrdceno pro svou povahu obvyklou postovni cestou

5.4.V pripadé odstoupeni od kupni smlouvy dle ¢l. 5.2 obchodnich podminek vréti proddvaijici
penézni prostredky prijaté od kupujiciho do &trndeti (14) dnd od odstoupeni od kupni smlouvy
kupujicim, a to stejnym zpUsobem, jakym je proddvaijici od kupujiciho prijal, pokud se obé strany
nedomluvi jinak. Proddvaijici je taktéz oprdvneén vrdtit plneni poskytnuté kupujicim jiz pri vrdceni
zbozi kupujicim ¢i jinym zplsobem, pokud s tim kupujici bude souhlasit a nevzniknou tim
kupujicimu dalsi ndklady. Odstoupi-li kupujici od kupni smlouvy, proddvajici neni povinen vratit
prijoté penézni prostredky kupujicimu drive, nez mu kupuijici zbozi vrati nebo prokdze, ze zbozi
proddvajicimu odeslal.

5.5. Ndrok na Uhradu skody vzniklé na zbozi je proddvaijici opravnén jednostrannée zapodist proti



naroku kupujiciho na vraceni kupni ceny.

5.6.V pripadech, kdy ma kupuijici v souladu s ustanovenim § 1829 odst. 1 obcanského zakoniku
pravo od kupni smlouvy odstoupit, je proddvajici takeé oprdvnén kdykoliv od kupni smlouvy
odstoupit, a to az do doby prevzeti zbozi kupujicim. V takovem pripadé vrdti proddvajici kupujicimu
kupni cenu bez zbyte¢neho odkladu, a to bezhotovostneé na Ucet uréeny kupujicim.

57 Je-li spoleéné se zbozim poskytnut kupujicimu ddrek, je darovaci smlouva mezi proddvajicim

a kupujicim uzaviena s rozvazovaci podminkou, ze dojde-li k odstoupeni od kupni smlouvy
kupuijicim, pozbyvd darovaci smlouva ohledné takoveho ddarku U¢innosti a kupuijici je povinen spolu
se zbozim proddvajicimu vratit i poskytnuty ddrek.

6. Pfreprava a dodani zbozi

6.1.V pripadé, Ze je zplsob dopravy smluven na zdkladé zvlastniho pozadavku kupujiciho, nese
kupuijici riziko a pripaodné dodatec¢né ndaklady spojené s timto zpdsobem dopravy.

6.2. Je-li prodavaijici podle kupni smlouvy povinen dodat zbozi na misto ur¢ené kupujicim

v objedndvce, je kupujici povinen prevzit zbozi pri doddni.

6.3. V pripadé, Ze je z ddvodl na strané kupujiciho nutno zbozi doruc¢ovat opakované nebo jinym
zpUsobem, nez bylo uvedeno v objedndvce, je kupuijici povinen uhradit ndklady spojené

s opakovanym dorucovdanim zbozi, resp. ndklady spojené s jinym zpdsobem doruceni.

6.4. Pri prevzeti zbozi od prepravce je kupuijici povinen zkontrolovat neporusenost obald zbozi

a v pripadé jakychkoliv zavad toto neprodleneé ozndmit prepravei. V pripade shleddni poruseni obalu
svédciciho o neopravnéném vniknuti do zdsilky nemusi kupujici zasilku od prepravce prevzit.

6.5. Dalsi prava a povinnosti stran pri preprave zbozi mohou upravit zvlidstni dodaci podminky
prodavaijiciho, jsou-Ii proddvaijicim vyddny.

7. Prava z vadného plInéni

7). Prdva a povinnosti smluvnich stran ohledné prav z vadného plnént se fidi prislusnymi obecné
z&vaznymi prévnimi piredpisy (zejména ustanovenimi § 1914 a2 1925, § 2099 oz 2117 a § 2161 oz 2174
obanského z&koniku a zdkonem &. 634/1992 Sb, o ochrang spotrebitele, ve znéni pozd&jsich
predpisd).

'7.2. Proddvaijici odpovidd kupujicimu, ze zbozi pri prevzeti nema vady. Zejména proddvaijici odpovidd
kupujicimu, ze v dobg, kdy kupuijici zZbozi prevzal:

721, md zboZi viastnosti, které si strany ujednaly, a chybi-li ujedndni, md takoveé viastnosti, které
proddvaijici nebo vyrobce popsal nebo které kupuijici ocekdaval s ohledem na povahu zbozi

a na zdkladé reklamy jimi provddéne,

7.2.2. se zbozi hodi k Uceluy, ktery pro jeho pouziti proddvajici uvadi nebo ke kterému se zbozi
tohoto druhu obvykle pouzivd,

'7.2.3. zZbozi odpovidd jakosti nebo provedenim smluvenému vzorku nebo predloze, byla-li jakost
nebo provedeni uréeno podle smluveneho vzorku nebo predlohy,

7.2.4. zZboZi vyhovuje pozadovk@m pravnich predpist

7.3. Ustanoveni uvedend v ¢l. 72 obchodnich podminek se nepouziji u zbozi proddvaného za nizsi
cenu na vadu, pro kterou byla nizél cena ujedndno, na opotrebeni zbozi zpdsobené jeho obvyklym
uzivdnim, u pouzitého zbozi na vadu odpovidagjici mife pouzivani nebo opotrebeni, kterou zbozi mélo
pri prevzet kupujicim, nebo vyplyvd-li to z povahy zbozi.

'74. Prava z vadného plnéni uplatriuje kupuijici u proddvaijiciho prostrednictvi zaslani emailu

&i osobné v obchodé Showroom. Klimentskd 3, Praha 1.

'7.6. Dalsi prava a povinnosti stran souvisejici s odpovédnosti proddvajiciho za vady mize

upravit reklamaéni fad prodavaijiciho.

8. Dalsi prava a povinnosti smluvnich stran

8.1 Kupuijici nabyva viastnictvi ke zboZi zaplacenim celé kupni ceny zboZi.

8.2. Prodavajici neni ve vztahu ke kupujicimu vézdn zddnymi kodexy chovdni ve smyslu ustanoveni
§ 1826 odst. 1 pism. e) ob&anského zdkoniku.

8.3. Vyrizovani stiznosti spotrebiteld zajistuje proddvajici prostrednictvim elektronickeé adresy.



Informaci o vyrizeni stiznosti kupujiciho zasle prodavaijici na elektronickou adresu kupuijiciho.

8.4. K mimosoudnimu feéeni spotfebitelskych sport z kupni smlouvy je prisludné Ceskd obchodni
inspekce, se sidlem étépdnské 567/15, 120 00 Praha 2, IC: 000 20 869, internetovd adresa:
https://adr.coi.cz/cs. Platformu pro fedeni spor& on-line nachdzejic se na internetové adrese
http://ec.europa.eu/consumers/odr je mozné vyuzit pri fedeni spord mezi proddvajicim a kupujicim
z kupni smilouvy.

8.5. Evropské spottebitelské centrum Ceskd republiko, se sidlem Stépdnskd 567/15, 120 00 Praha 2,
internetovd adresa: http://www.evropskyspotrebitel.cz je kontaktnim mistem podle Natizeni
Evropského parlamentu a Rady (EU) & 524/2013 ze dne 21. kvétna 2013 o fedeni spotfebitelskych
spord on-line a 0 zméné natizeni (ES) &. 2006/2004 a smé&rnice 2009/22/ES (nafizeni o fedent
spotrebitelskych sport on-line).

8.6. Proddvaijici je oprévnén k prodeji zbozi na zdkladé Zivnostenského oprdvnéni. Zivnostenskou
kontrolu provadi v radmcei své plsobnosti prislusny zivnostensky urad. Dozor nad oblasti ochrany
osobnich Udajé vykondvd Urad pro ochranu osobnich uidajd. Ceskd obchodni inspekee vykondva
ve vymezeném rozsahu mimo jiné dozor nad dodrzovanim zakona &. 634/1992 Sb, o ochrané
spotrebitele, ve znéni pozdéjsich predpisd.

87. Kupuijici timto prebird na sebe nebezpeci zmény okolnosti ve smyslu § 1765 odst. 2 obcanského
zakoniku.

9. Ochrana osobnich udaja

9.1. Svou informadni povinnost vici kupujicimu ve smyslu ¢l. 13 Narizeni Evropského parlamentu

a Rady 2016/679 o ochrané fyzickych osob v souvislosti se zpracovdnim osobnich Udajd a o volném
pohybu t&chto Udaj& a o zrudeni smérnice 95/46/ES (obecné nafizeni o ochrané osobnich Udaj)
(ddle jen ,narizeni GDPR") souvisejicl se zpracovanim osobnich udajd kupujictho pro Udely

plnéni kupni smlouvy, pro ucely jedndni o této smlouve a pro Ucely plnéni verejnopravnich
povinnosti proddvajiciho plni proddvaijict prostrednictvim zvidstniho dokumentu, prilozeneho

v zdpati téchto obchodnich podminek.

10. Zasilani obchodnich sdéléni a ukladani cookies

10.1. Kupuijici souhlasi se zasilanim informaci souvisejicich se zbozim, sluzbami nebo podnikem
prodavajiciho na elektronickou adresu kupuijiciho a ddle souhlasi se zasildnim obchodnich sdélent
proddvajicim na elektronickou adresu kupuijiciho. Svou informacni povinnost vici kupujicimu ve
smyslu ¢l. 13 narizeni GDPR souvisejici se zpracovdnim osobnich udajd kupujiciho pro ucely zasilani
obchodnich sdéleni pIni proddvajici prostrednictvim zvlastniho dokumentu.

10.2. Kupuijici souhlasi s ukladanim tzv. cookies na jeho pocitac. V pripadeé, Ze je ndkup na webove
strdnce mozne proveést a zavazky prodavajiciho z kupni smlouvy plnit, aniz by dochdzelo k ukladdni
tzv. cookies na pocitac kupujiciho, mdze kupuijici souhlas podle predchozi véty kdykoliv odvolat.

1. Zavéreéné ustanoveni

111. Pokud vztah zaloZzeny kupni smlouvou obsahuje mezindrodni (zahraniéni) prvek, pak strany
sjedndvaiji, ze vztah se ridi ceskym pravem. Volbou prava podle predchozi véty neni kupuijici, ktery
je spotrebitelem, zbaven ochrany, kterou mu poskytuji ustanoveni pravniho radu, od nichz se
nelze smluvné odchylit, a jez by se v pripadé neexistence volby prava jinak pouzila dle ustanoveni
&l. 6 odst. 1 Nartizeni Evropského parlamentu a Rady (ES) &. 593/2008 ze dne 17. &ervna 2008

o prévu rozhodném pro smluvni zdvazkové vztahy (Rim ).

1.2. Je-li nékteré ustanoveni obchodnich podminek neplatné nebo neucinné, nebo se takovym
stane, namisto neplatnych ustanoveni nastoupi ustanoveni, jehoz smysl se neplatnému ustanoveni
co nejvice priblizuje. Neplatnosti nebo neucinnosti jednoho ustanoveni neni dotéena platnost
ostatnich ustanoven!.

1.3. Kupni smlouva véetné obchodnich podminek je archivovdna proddvajicim v elektronickée
podobé a neni pristupnd.

1.4, Prilohu obchodnich podminek tvori vzorovy formuldr pro odstoupeni od kupni smlouvy.

1.5. V8echna prdava k webovym strankdam prodavaijiciho, zejména autorskd prdva k obsahu, véetné



rozvrzeni stranky, fotek, filmd, grafik, ochrannych zndmek, loga a dalsiho obsahu a prvkd, nalezi
prodavajicimu. Je zakdzdno kopirovat, upravovat nebo jinak pouzivat webové strdnky nebo jejich
Cdst bez souhlasu proddvajiciho.

1.6. Proddvajici nenese odpoveédnost za chyby vzniklé v ddsledku zdsohd tretich osob do
internetového obchodu nebo v ddsledku jeho uZiti v rozporu s jeho uré¢enim. Kupujici nesmi pri
vyuzivani internetového obchodu pouzivat postupy, které by mohly mit negativni viiv na jeho provoz
a nesmi vykonavat zddnou ¢innost, kterd by mohla jemu nebo tretim osobdm umoznit
neopravnene zasahovat ¢i neopravnené uzit programove vybaveni nebo dalsi soucdsti tvorici
internetovy obchod a uzivat internetovy obchod nebo jeho ¢dsti ¢i softwarové vybaveni takovym
zpUsobem, ktery by byl v rozporu s jeho uréenim &i Ucelem.

17, Kupuijici timto prebird na sebe nebezpedi zmény okolnosti ve smyslu § 1765 odst. 2 obcanského
zakoniku.

11.8. Kontaktni tidaje prodévajiciho: adresa pro doru¢ovdni: Bedovskd 1567/1o, Untinéves, Proha 22,
104 OO0, adresa elektronické posty info@phbgstduio.com, telefon 724 342 699.

Tyto obchodni podminky nabyvaji U¢innosti dnem 1.6.2018

Vzorovy formuldF na vréceni zbo#i: https://docs.google.com/document/d/ICyaFB7wtEK_ILdd-
NI5OcFktg89MB8xoy TuZQVMHCDsHQ/edit?usp=sharing

Yy

Reklamaéni fad pro prodej zbozi

Reklamaeni fad upresfiuje postup kupujiciho/zdakaznika a proddévajiciho/spole¢nosti PBG Studio
Store sro. v pripadé, Ze pres veskere Usili spolec¢nosti PBG Studio Store s.ro. o zachovani vysoké
kvality nabizeného zboZzi vznikne na strané zdkaznika oprdvnény ddvod k uplatnéni prév z
odpovédnosti za vady véci (proddvaného zbozi). Tento reklamadni fad je v souladu se zdkonem &.
89/2012 Sb,, Ob&ansky zdkonik a zdkonem ¢&. 634/1992 Sb., o ochrané spotrebitele ve zné&ni ke dni 1. 1.
2014,

Clének 1
Z&kladni podminky reklomace

Pri prodeji véci kupujicimu odpovidd proddvajici za to, ze proddvand véc je pri prevzeti kupujicim

ve shodé s kupni smlouvou, i za vady, které se vyskytnou po prevzeti kupujicimv zaruéni dobé.
Neni-li proddvand véc pri prevzeti kupujicim ve shodé s kupni smlouvou nebo vyskytne-li se u
zakoupeného zboZi vada, mGze kupuijici uplatnit u proddvajiciho pravoz odpovédnosti za vady véeci.
Vadou se rozumi zména (viastnosti) zboZi, jejiz pricinou je pouziti nevhodného nebo nekvalitniho
materidlu, nedodrzeni technologie nebo nevhodnd technologie, popfipadé nevhodného
konstrukeéniho reseni. Vady musi kupuijici uplatnit u proddvaijiciho bez zbyte¢ného odkladu.

Za vadu nelze povazovat zménu (viastnosti) zboZi, kterd vznikla v prab&hu zaruéni doby v disledku
jeho opotrebeni, nespravneho pouzivdni, nedostatecné nebo nevhodne Udrzby, zéménou v
ucelovém pouziti, v dsledku prirozenych zmén materidld z nich je zbozi vyrobeno, v dGsledku
jakehokoliv poskozeni uzivatelem &i treti osobou nebo jiného nevhodného zdsahu. Proddvaijici ddle
neodpovidd za vady, je-li vada na véci v dobé prevzeti a pro takovou vadu je sjedndna sleva z kupni
ceny. Kupuijici predkladd k reklamaci zbozi vzdy radnée ocisténé, kompletni a zdrover v hygienicky
prijatelném stavu (neznegidténg, suché a hygienicky nezdvadné). Spolednost PBG Studio Store
s.r.o. je opravnéna odmitnout prevzit k reklamadnimu rizeni zbozi, které je v hygienicky
neprijotelném stavu. Na zadost kupujiciho je proddvaijici povinen poskytnout zaruku formou
zarueniho listu. Umozruje-li to povaha véci, postacuje namisto zdarucniho listu vydat kupujicimu
doklad o zakoupeni véci obsahujici prislusné udaije.

Clének 2
Misto a zpUsob uplatnéni reklamace


https://docs.google.com/document/d/1CyaFB7wtEK_ILddNI5OcFktq89M8xoyTuZQVMHCDsHQ/edit%3Fusp%3Dsharing
https://docs.google.com/document/d/1CyaFB7wtEK_ILddNI5OcFktq89M8xoyTuZQVMHCDsHQ/edit%3Fusp%3Dsharing

Kupujici md pravo uplatnit reklamaci u proddvaijiciho, v kterékoliv jeho provozovneg, v niz je prijeti
reklamoce mozné s ohledem na sortiment proddvaného zboZzi, pripadné i v jeho sidle nebo misté
podnikdni. Kupujici uplatriuje reklamaci osobné, pripadné postou. V provozovné musi byt po celou
provozni dobu pritomen pracovnik povéreny prijimat reklamace. Pri uplatnéni reklomaoce musf
kupujici proddvajicimu dolozit, ze jeho ndrok na reklamaci je oprdvnény. Za timto Ucelem dolozi
datum koupi, a to bud predlozenim prodejniho dokladu, potvrzeni o povinnostech prodavaijiciho z
vadného plnéni zarugniho listu, popf. jinym vérohodnym zpdsobem (napf: vypis z bankovniho uctu
pri pouziti platebni karty, estné prohlageni). Kupujici neni opravnén uplatnit reklamaci na vodu,
kterd byla vytykdna jiz v minulosti, pokud na ni byla poskytnuta primérend sleva z kupni ceny.
Vedouci prodejny nebo pracovnik povéreny prijimat reklamace je povinen vydat kupujicimu
potvrzeni o tom, kdy reklomaci uplatnil, co je predmétem reklamace a jaky zpdsob reseni
reklamace kupujici pozaduje (zahdjeni reklamadéniho fizeni), kdy a jakym zpdsobem byla reklamace
vyfizena, véetné potvrzeni o provedeni opravy a dobé jejiho trvdni, pripadné pisemné zddvodnéni pri
zamitnuti reklamace (ukon&eni reklamagniho Fizent).

Cldnek 3
Lhaty pro uplatnéni reklomace

Prévo z vady (reklomace) musi byt uplatnéno v dobé 24 mésicd od prevzeti zbozi. Reklamaci je
nezbytné nutné uplatnit bez zbyte¢ného odkladu, ihned jakmile se vada objevila. Pripadné prodleni
pri pokracujicim uzivani zbozi mize zapricinit prohloubeni vady a znehodnoceni zbozi nebo
znemoznit objektivni posouzeni skutecnych pricin souc¢asného stavu zbozi a mbze byt ddvodem
zamitnuti reklomace. Zaruéni dobu nelze zaménovat s Zivotnosti zbozi, tj. dobou po kterou pri
spravném pouzivani a spravném osetrovdni véetné udrzby mize zboZi vzhledem ke svym
vlastnostem,danému Ucelu a rozdilnosti v intenzité jeho uzivdni vydrzet. Zaruéni doba je obecnd
administrativni hdta, kterd nemd zddnou primou souvislost s obvyklou Zivotnosti konkrétnino
vyrobku. Reklamace véetnée odstranéni vady musi byt vyrizena bez zbytecného odkladu, nejpozdéji
do 30 dnd ode dne uplatnéni reklamace, pokud se proddvaijici s kupujicim nedohodne na delsi
IhGté. Po uplynuti této Ihdty ma kupuijici stejnd prava, joko by se jednalo o vadu, kterou nelze
odstranit. O zpdsobu vyrizeni reklamace rozhodne vedouci prodejny nebo pracovnik povéreny
prijimat reklamace, pokud neni potrebné odborné posouzeni vady. Pravo na reklamaci zbozi
kupujicim zanikne, nabylo-li uplatnéno v prébéhu zaruéni doby.

Clanek 4
Odstranitelné vady

Za odstranitelné vady se povazuji takove vady, které Ize opravou odstranit, aniz by utrpél vzhled,
funkce a kvalita zboZi. V pripadé vyskytu odstranitelné vady ma kupuijici pravo, aby byla bezplatng,
véas a raddné odstranéna. Spolec¢nost PBG Studio Store sro. je povinna vady odstranit bez
zbyte¢ného odkladu, nejpozdéji vsak do 30 kalenddrnich dnd ode dne uplatnéni reklamace.

Doba od uplatnéni reklamace az do doby, kdy je kupujici povinen opravenou véc prevzit, se do
zarucni doby nepocitd. Neni-li to vzhledem k povaze vady neprimérené, mdze kupuijici pozadovat
vyménu zbozl (na prani kupujiciho lze vyménit za: 1. zbozi v celkové hodno t& reklamace, 2. dérkovy
poukaoz — voucher). Pokud neni vymé&na zbozi moznd, mize kupujici od smlouvy odstoupit nebo
pozadovat primerenou slevu z ceny zboZzi. V pripadé vady odstranitelné ma kupuijici pravo na
vyménu zbozi (na prani kupuijiciho lze vyménit za: 1. zbozi v celkové hodnoté reklamace,

2. ddarkovy poukaz — voucher) neboodstoupeni od smlouvy pokud kupujici nemdze pro

opétovne vyskytnuti odstranitelné vady po opraveé nebo pro vétsi pocet odstranitelnych vad zbozi
radné uzivat. O opétovneé vyskytnuti vady po oprave jde tehdy, jestlize se stejnd vada, kterd byla

v zaruéni dobg jiz nejméné dvakrdt odstrarovdna, vyskytne po treti. Vetsim poctem vad trpf zbozi
tehdy, ma-li v dobé uplatnéni reklomace soucasné nejméne tri odstranitelné vady. Kupuijici bere na
védomi, Ze v pripadé vymény zbozi v ramci vyrizeni reklamace nebézi novd Indta pro uplatnéni prav
z vadného plnéni. Lhita skondi 24 mésicd od prevzeti po koupi reklamovaného zboZi.



Clének 5
Neodstranitelné vady

Za neodstranitelnou vadu se povazuje takovd vada, kterou nelze odstranit nebo jeji odstranéni neni
ucelné s prihlédnutim ke vSem rozhodnym okolnostem. Jde-li o vady neodstranitelnou, kterd brdni
tomu, aby zbozi bylo fddné uzivano jaoko zbozi bez vady, md kupuijici pravo:

- pozadovat vyménu zbozi za nové bezvadné (na prani kupujiciho Ize vyménit za: 1. zbozi v celkové
hodnoté reklamace, 2. darkovy poukaz — voucher)

- odstoupit od kupni smlouvy

V pripadé, ze charakter neodstranitelné vady nebrani fddnému uzivdni zbozi a kupujicl nepozaduje
vymenu zbozi, md prdvo na primerenou slevu z kupni ceny. Pri poskytnuti slevy se prihlizi k charak-
teru vady, stupni a zpUsobu opotrebeni vyrobku, délce jeho uzivani a k moznostem dalsiho pouZiti.

Cldnek 6
Rozpor s kupni smlouvou

V pripadé, ze veéc pri prevzeti kupujicim neni ve shode s kupni smlouvou, md kupuijici pravo na

to, aby proddvaijici bezplatné a bez zbytec¢ného odkladu véc uved! do stavu odpovidajiciho kupni
smlouve. A to podle pozadavku kupujiciho bud vyménou véci, nebo jeji opravou, neni-li takovy
postup mozny, mGze kupujici pozadovat primérenou slevuz ceny véci nebo od smlouvy odstoupit.
To neplati v pripadé, pokud kupuijici pred prevzetim véci o rozporu s kupni smlouvou védél nebo
rozpor s kupni smlouvou sém zpUsobil. Kupujicl bere na védomi, Ze v pripadé vymény zboZi v ramci
vyrizeni reklamace nebézi novd Ihdta pro uplatnéni prav z vadného plnéni. Lhdita skondi 24 mésicd
od prevzeti po koupi reklamovaného zbozi. O vyméné zbozi ucini proddvajici odpovidajici zapis.

Clanek 7
Zbozi proddvané za nizsi cenu

1. Zbozi s vadou, vadné nove zbozi nebo zbozi pouzité, které nebrdni dalsimu pouziti k donéemu
ucelu, musi byt proddvdny jen za nizsi cenu. Pri prodeji pouzitého nebo upravovaneho zbozi, zbozi s
vadou nebo zbozi, jejichz uzitné vlastnosti jsou jinak omezeny, musi proddvajici na tyto skutec¢nosti
kupujiciho predem zretelné upozornit, neni-li to jiz zfejmeé z povahy prodeje. Za vady, na které
prodavaijici upozornil a pro ktere byla sjedndna s kupujicim nizsi cena, proddvajici neodpovida.
Pouzité nebo upravovane zbozi, zbozi s vadou nebo zbozi, jejichz uzitné vlastnosti jsou jinak
omezeny, musi byt prodavdny oddélene od ostatniho zbozi

Vyskytne-li se u véci proddvané za nizsi cenu skrytd vada, kterd brani funkenimu pouziti véci k da-
nému Ucelu, mad kupuijici pravo véc reklamovat dle ¢l. 2, 3,4,5,6 tohoto reklamacniho radu.
Vyskytne-li se u véci proddvané za nizsi cenu jind neodstranitelnd vada, kterd vSak nebrdni pouziti
k danému ucelu, ma kupuijict prdvo na primerenou slevu z kupni ceny veci.

U véci pouzitych je mozné zkratit zarucni dobu na 12 mésicd jen tehdy, Zze se na tom proddvaijici s
kupujicim dohodne. Proddvaijici je povinen tuto zkracenou zdruéni dobu uvést v dokladu o koupi
véci. Je-li cena zbozi snizena z dGvodu vyprodeje nebo posezonnino doprodeje a jednd-li se o nove
bezvadné zbozi, odpovidd proddvajici za vady takto prodaného zbozi v plném rozsahu.

Cldének 8
Reseni spord

1.V pripadé, Ze prodavaijici reklamaci zamitne joko neopravnénou, mdze se kupuijici, nebo po
dohodé s proddvaijicim obé strany, obratit na soudniho znalce z oboru a vyzadat si zpracovani
nezdvislého odborného posouzeni vady.

Clanek 9
Podminky vystaveni fadného faktury - darového dokladu:



V den prodeje zbozi je zdkaznikovi standardné na prodejne vystaven zjednoduseny darovy doklad.
Na zddost kupujiciho je mozné vystavit Fakturu - danovy doklad pro osoby povinné k dani.
Podminkou je uvedeni DIC, fakturadnich Udajé a kontaktu (e-mailovd adresy) prodejci.

Faoktura bude obratem odesldna e-mailem ve formdtu PDF, ale jeji platnost je podminéna
prilozenim origindlu darového dokladu jiz vydaného na prodejné. Akceptujeme pouze zddosti do
14ti dn& od data zdanitelného plnéni (dota prodeje), na pozd&j§i Z&ddosti nebude brdn zfetel.

Clének T
Osetreni a udrzba kabelky

Spravné uzivani kabelek

KABELKY POUZIVEITE POUZE K DANEMU UCELU A NEPRETEZUITE JE!

Kabelka je vyrobek, ktery je ur¢en k prendseni lehkych predmétd o véci typu penézenka, klice,
mobiln{ telefon, bryle, zakladni kosmetické a hygienické predméty, mensi a lehdi tiskoviny (drobné
Sasopisy, nikoliv t&Zké knihy nebo objermné sesity), pfip. drobné jidlo (bonbdny, Zvykadky, apod.
-nikoliv cely ndkup!!).

Kabelka naopak neni uré¢ena k noseni t&zkych predmeétd typu: ndkup, ndpojove lahve, tézké knihy,
objemneé spisy, predméty pouzivané jako pomucky pro skolni vyuku, nahradni oble¢eni nebo jini
objermné a t&zké predméty. KABELKA NENI NAKUPNI ANI SKOLNI TASKA! Nosnost kabelky je
maximalné 2 -3 kg (dle typu kabelky). Pret&zovani kabelek mize vést k popraskdni usi nebo
jinému poskozeni konstrukce usi kabelky, ddle k vytrzeni, vypdrani nebo popraskdni dchytd usi
kabelky nebo k prasknuti ¢i poskozeni kovovych karabin na usich kabelky. Z&dvady, které vzniknou
kvdli pretézovani kabelky nebo kvali mechanickému poskozeni podsivky kabelky, mohou vést k
zamitnuti reklomace z dévodd nedodrzeni zasad Ucelovosti pri pouzivani vyrobku. Pro prendaseni
tézsich a objemnéjsich predmeétd nepouzivejte kabelky, ale vyuzivejte cestovni tasky, ndkupni tasky
nebo aktovky, které jsou na rozdil od kabelek k tomuto Ucely konstrukéné uzpdsobeny.

Kabelka také neni uréena pro nodeni ostrych predmétd (n&zky, noze), které mohou protrhnout
nebo profiznout podsiviku.

Kabelky chrante pred mechanickym poskozenim. Jednd se predevsim o poskozeni spodnich Edsti
kabelky, exponovanych mist na bocich kabelky nebo i vnitrni Edasti kabelky odrenim ¢i poskrabdnim
0 jiné predméty. M&zZe jit o poskrabdni o souddsti vadeho odévu (kovové pdsky, hodinky, ndramky;
pouzdra na mobilni telefony, spony u kozagek, apod.), jiné materidly (zdi, ploty, dopravni prostredky,
ndbytek, apod.). Dejte t&Z pozor pii odkladdni kabelky na drsné povrchy, které mohou ponicit
spodek kabelky. K mechanickym sougdstem kabelky (zipy) se chovejte primérenym zplsobem.
Zipy zavirejte a otevirejte plynule bez trhavych pohybd a bez pouziti velké sily. Mechanicke
poskozeni kabelky (v&etné zip&) mize byt ddvodem pro zamitnuti reklamace.

Kabelky zbytecnée nevystavujte prudkému desti nebo jineému agresivnimu prostredi. Napr. uplné
promoceni usrove kabelky mdze trvale poskodit jeji vzhled a deformovat tvar. Navic témér kazdda
user je dobarvovdna do zddouciho odstinu, coz mize pri nadmeérném provihnuti zplsobovat
Cdstecné zabarvovani. K eliminaci tohoto efektu doporucujeme specidlni pripravky — viz osetrovani
a udrzba kabelek.

Vyrobce nenese odpovednost za zmény vrchniho materidlu kabelky viiverm nevhodnych
klimatickych podminek, proto podobné zdvady mohou byt v reklamaénim rizeni zoamitnuty

z dGvodl nedodrzeni zdsad Ucelovosti pri pouzivani vyrobku. Dejte také pozor pri prendsent
agresivnich latek (tekutd kosmetika, parfémy, ndpoje, apod.), jejichz wyliti uvnitt kabelky m&ze
nendvratné poskodit podsivku kabelky.

Syté a tmave odstiny brousené usné mohou ¢dastecné poustét barvu. Tato situace je téz
pravdépodobnéjsi pri provihnuti kabelky. Nedoporucujeme proto nosit tmaveé nebo barevné
kabelky z brousené usné primo na bilém nebo svétlém obleceni z d@vodd mozného mirného



obarveni tohoto obleceni. Kabelky skladujte oddélené od sebe tak, aby nedoslo k migraci barev
(tzn. aby se napt. na svétlé kabelky neotiskla barva jinych tmavsich kabelek). Kabelky proto
uschovavejte v igelitovych nebo textilnich sd¢cich, doporucujeme je téz vycpat. Dbejte na to, aby
nedoslo k pomackani, prelozeni nebo jiné deformaci, kterd mdze poskodit vrchni materidl kabelky.

Osetrovdani a Udrzba kabelek

Pro vyrobu kabelek se pouzivd Siroky sortiment materidlé od mnoha druh@ usni oz po materidly
syntetické a textil. Podrobnéjsi informace o pouzitém materidlu kabelky

(nebo kombinaci materidld) Vam podd proddvaiici. User je prirodni materidl s proménlivou
kresbou, kterd potvrzuje jeji prirodni charakter. Usery neni odolnd vici agresivnim klimatickym
jevlm (silny dést, silny mrdz), proto o usriovou kabelku je nutné neustdle pedovat. Ushovou kabelku
je proto vhodné pred prvnim pouzitim osetrit vhodnym krémem nebo impregnaci, ¢imz se vytvori
ucinnd ochrana proti promdceni. S ohledem na frekvenci pouzivéni usfiové kabelky je vhodné
impregnaci po uréité dobé opakovat. KABELKY Z USNE NIKDY NEPERTE!

Textilni kabelky Cistéte kartdcovdnim, podle druhu textilu a povahy znedisténi také vytirdnim za
vlihka, mastné skvrny Cisti¢em skvrn na textil. Kabelky nikdy neperte! Kovové ozdoby kabelek
mohou v prdbéhu uzivani o¢ernit materidal kabelky. Pravidelnym &isténim materidlu zamezite
trvalym barevnym zmeéndm na vyrobku.

VASE OSOBNI UDAIJE JSOU U NAS V BEZPECI

Informace pro klienty i neklienty o tom, jokym zpdsobem, proc¢ a jak jsou zpracovavany

vase osobni udaje. Seznamte se, prosim, s ochranou osobnich Udajd, zdsadomi a prdvy, které mate
v souvislosti s GDPR (Natizeni o ochrané osobnich Udaj).

Kdo je spravce?

PBG Studio Store sro, se sidlem Becovskd 1567/1b, Uhtinéves, 104 00 Praha 10, identifikadni &islo:
07497164, darove identifikacni ¢islo: CZ07497164. Spole¢nost PBG Studio Store s.ro.

mobil +420 724 342 699, kterd provozuje webovou strdnku www.pbgstudio.com. Vase osobni Udaoje
zpracovavdm joko sprdvee, tj. urcuji, jak budou osobni Udaje zpracovdvany a za jakym Ucelem, po
jak dlouhou dobu a vybiram pripadné dalsi zpracovatele, ktefi mi se zpracovdnim budou pomdhat.

Kontaktni udaje
Pokud se na nds/mé& budete chtit v préib&hu zpracovdni obrdtit, mzete mé kontaktovat na tel.
Cisle +420 724 342 699 nebo na e-mail: info@pbgstudio.com

Prohlasuji

Prohlasuji, ze joko sprdvce vasich osobnich Udajd splruji veskeré zdkonné povinnosti vyzadované
platnou legislativou, zejména zdkonem o ochrané osobnich udajd a GDPR, o tedy ze:

budu zpracovavat vase osobni Udaoje jen na zdakladé platného pravniho ddvoduy, a to predevsim
opravneneho zdjmu, plnéni smlouvy, zdkonné povinnosti ¢i udéleného souhlasu, plnim dle ¢ldnku 13
GDPR informacni povinnost jesté pred zahdjenim zpracovdani osobnich Udajd, umoznime vam

a budu vas podporovat v uplatriovdni a plnéni vasich prav podle zdkona o ochrané osobnich Udajd
a GDPR.

Rozsah osobnich udajd a uéely zpracovani

Zpracovavam osobni Udaje, které mi svéfite sami, a to z ndsledujicich ddvodd (pro naplnéni t&chto
uceld):

Plnéni smlouvy - zasilani zbozi. Vase osobni Udaje v rozsahu: jmeéno a prijmeni, adresa, e-mail,
mobil, prip. udaje k platbé kartou nezbytné potrebujeme k doddni zboZi.

Vedeni uéetnictvi

Jste-li zdkazniky, vade osobni Udaje (fakturadni Udaje) nezbytné potrebuiji, abychom vyhovali



zdkonné povinnosti pro vystavovani,evidenci darovych dokladd a jejich uchovani pro pripadnou
kontrolu.

Marketing - zasildni newsletterd

Vase osobni udaje (e-mail a jméno), vyuzivdm za Udelem zasildni newsletter. Jste-li mym
zdkaznikem, déldm tok z opravnéného zdajmu, nebot dGvodné predpokladdam, Ze vas moje novinky
zajimaiji, a to po dobu b let od posledni objedndvky.

Pokud nejsi mym zdkaznikem, zasildm vdm newslettery jen na zdkladé vaseho souhlasu, po dobu
5 let od udéleni souhlasu. V obou pripadech mdzete tento souhlas odvolat pouzitim odhlasovaciho
odkazu v kazdém zaslaném e-mailu.

Pokrocily marketing na zakladé souhlasu

Cookies

Pri prochdzeni mych webovych stranek zaznamendvam vasi IP adresu, jok dlouho se na strdnce
zdrzite a ze které stranky prichdzite. Pouzivani cookies pro mereni navstévnosti webu

a prizpdsobeni zobrazeni webovych strdnek vnimam jako svij opravnény zdjem sprdvee,

nebot verim, ze diky tomu vdm mohu nabidnout jesté lepsi sluzby.

Cookies pro cileni reklamy budou zpracovavany jen na zdakladeé vaseho souhlasu.

Moje webové strdnky Ize prochdzet také v rezimu, ktery neumozriuje sbirdni osobnich Udaju.
Pouzivani cookies mlzete na svem pocitaci zakdzat.

Zabezpeéeni a ochrana osobnich udaju

Chrdnim osobni tdaje v maximdalni mozné mirfe pomoci modernich technologii, které odpovidaiji
stupni technického rozvoje. Chranim je jako kdyby byly nase viastni. Prijola jsem a udrzuji veskerd
moznd (aktuding zndma) technickd a organizadni opatfeni, kterd zamezuji zneuziti, podkozeni
nebo zni¢eni vasich osobnich Udajud.

Pfeddani osobnich udaja tretim osobdm

K vasim osobnim udajdm maiji pristup moji zaméstnanci a spolupracovnici. Pro zajisténi
konkrétnich zpracovatelskych operaci, které nedokdzi zajistit viastnimi silami, vyuzivdm sluzeb

a aplikaci zpracovateld, kteri umi data ochrdnit jesté lépe nezZ j& a na dané zpracovani se
specializuji. Jsou to poskytovatelé ndsledujicich platforem:

Google - Wordpress

Facebook

Je mozné, ze se v budoucnu rozhodnu vyuzit dalsi aplikace ¢&i zpracovatele, pro usnadnéni

a zkvalitnéni zpracovani. Slibuji vam vsak, Zze v takovém pripadé pri vybéru, budu na

zpracovatele kldst minimalné stejné ndroky na zabezpeceni a kvalitu zpracovani joko na sebe.
Predavani dat mimo Evropskou unii

Veskeré zpracovdni osobnich Udojd bude provadéno na Uzemi EU s vyjimkou zpracovdni dat ve
sluzbé Google Maps poskytovanou spole¢nosti Google Inc, US. Tato m&ze Udaje spojené s touto
sluZzbou zpracovavat i mimo tzemi EU a prohlasuje, Ze toto ¢ini téZ v soulodu s GDPR
https://policies.google.com/technologies/product-privacy?hl=cs

Vase prdva v souvislosti s ochranou osobnich Gdaju

V souvislosti s ochranou osobnich Udajd mdte radu prav. Pokud budete chtit nékterého z téchto
prav vyuzit, prosim, kontaktujte mé prostrednictvim e-mailu: info@pbgstudio.com. Mdte pravo na
informace, které je plnéno jiz touto informadéni strdnkou se zdsadami zpracovani osobnich udajd.
Diky pravu na pristup meé muzete kdykoli vyzvat a j& vém dolozim ve Ihdté 14 dni, jaké vase osobni
udaje zpracovdvdam a pro¢. Pokud se u vds néco zmeni nebo shleddte své osobni Udaoje
neaktudlni nebo nelplné, mdte pravo na doplnéni o zménu osobnich Udajd. Pravo na omezeni
zpracovani mizete vyuzit, pokud se domnivdte, ze zpracovdvdm vase nepresné Udaoje, domnivate
se, ze provdadim zpracovdani nezdkonnég, ale nechcete vSechny udaje smaozat nebo pokud jste
vznesl ndmitku proti zpracovani. Omezit mdzete rozsah osobnich Udajd nebo Ucell zpracovdni.
(Napt. odhlégenim z newsletteru omezujete Ucel zpracovani pro zasildni obchodnich sd&lent.)
Pravo na prenositelnost

Pokud byste chtéli své osobni udaje vzit a prenést k nékomu jinému, budeme postupovat stejné
jako pri vyuziti prava na pristup - jen s tim rozdilem, ze vam informace poslu ve strojove Citelné
podobé. Tady potrebuji alespory 30 dn.


https://policies.google.com/technologies/product-privacy%3Fhl%3Dcs%20

Prdvo na vymaz (byt zapomenut)

Vasim dalsim pravem je pravo na vymaz (byt zapomenut). Nechcei na vds zapomenout, ale pokud
si to budete prat, mdte na to prdavo. V takovem pripadé vymazi veskere vase osobni Udaje ze svého
systému i ze systému vsech dil¢ich zpracovateld o zdloh. Na zajisténi préva na vymaz potrebuji 30
dni. V nékterych pripadech jsem vdzdna zdkonnou povinnosti, a napr. musim evidovat vystavene
danove doklady po IhGtu stanovenou zadkonem. V tomto pripadé tedy smazi vSechny takove osobni
udaje, které nejsou vazdany jinym zdkonem. O dokonceni vymazu vds budu informovat na e-mail.
Stiznost u Ufadu na ochranu osobnich Gdajd

Pokud mdte pocit, ze s vasimi udaji nezachdzim v souladu se zdkonem, mdte pravo se se svou
stiznosti kdykoli obrdtit na Utad pro ochranu osobnich tdajd. Budu moc rdda pokud nejprve
budete o tomto podezreni informovat mé, abych s tim mohlo néco udélat a pripadné pochybeni
Nnapravit.

Odhlaseni ze zasilani newslettert a obchodnich sdéleni

E-maily a newslettery vém zasildm, jste-li mUj zakaznik na zdkladé mého opravnéného zdgjmui.
Pokud zdkaznikem jesté nejste, posildm vam je jen na zdkladé vaseho souhlasu. V obou
pripadech mizZete ukoncit odbér mych e-maild stisknutim odhlasovacino odkazu v kazdém
zaslanem e-mailu.

Mlcenlivost

Dovolujeme si vds ujistit, Zze nasi zamestnanci | spolupracovnici, ktefi budou zpracovavat vase
osobni Udaje, jsou povinni zachovavat mi¢enlivost o osobnich Udajich a o bezpecnostnich
opatrenich, jejichz zverejnéni by ohrozilo zabezpeceni vasich osobnich Udojd. Tato micenlivost
pritom trvd i po skonceni zdvazkovych vztaht s nami. Bez vaseho souhlasu nebudou vase osobni
udaje vyddny zddné jine treti strane.

Tyto zdsady zpracovani osobnich Udajd plati od 25.5.2018.



EN
MATERIALS AND CARE OF THEM:

Leather

PBG leather products are made with full grain, vegetable-tanned leather. This material gives our
products an organic quality and ages beautifully. It will grow softer and will acquire a patina
depending on its uses. It has great durability and strength, and can - if well cared for - potentially
last several lifetimes. Prolonged exposure to heat can cause the leather to dry out and/or crack.
It is not water resistant. Water can couse splotches or marks - eventually becoming part of the
patina.

Care

Apply leather grease or leather balm on a regular basis or if the leather looks or feels dry. Use

a small amount and apply o thin and even layer, for example with a sponge. Wipe off the excess
with a clean and dry cloth. Always try first on a small inconspicuous surface to see how the color
changes before you treat the whole bog. Note that greasing will also soften the leather a bit.

No pigment is used to conceal natural defects in the leather, which is why some scratches

and imperfections may be visible. This is normal and adds character and is not to be seen

as a defect.

Fabric material

the artificial leather from ltaly is highly resistont material. Fabric is resistant to abrasion and easy to
clean. soft to the touch, soft hand-feel.

Care

Artificial leather can be easily cleaned with warm soapy water using microfiber cloth or soft brush.

COUNTRIES AND TIME OF DELIVERY

- Products purchased on the pbgstudio.com website are normally delivered within 10 working days
from the order date in Czech Republic and within 15 working days for all other destinations.
-Deliveries may incur slight delays during holiday periods and couriers do not deliver on 25/12, 26/12,

31/01, 01/01 or on weekends.

PAYMENT AND PRICE ( detailed informations below , CONDITIONS OF SALE")

-The total price payable to the Seller will be indicated in the Order and also indicated on the order
confirmation sent via e-mail by the Seller to the Consumer.

-21% VAT included / shipping expenses not included

- All additional costs, charges, taxes and/or duties payable in any given country, under whatever
title, to the Products ordered under the general terms and conditions of sale are the exclusive
responsibility of the Consumer.

Whilst the Site generally states whether or not Products are available and the relevant delivery
times, such information is purely indicative and under no circumstances binding on the Seller.
-The Seller undertakes to do everything within its power to comply with the delivery times given
on the Site and, in any event, to deliver within a maximum of 30 (thirty) days from the day after
the Consumer places the order. If the order cannot be processed by the Seller, as the Product
ordered by the Consumer is not available, even temporarily, for delivery, the Seller shall inform
the customer by email and refund the amount already paid.

LEGAL INFORMATIONS - CONDITIONS OF SALE

1. Subject

11. These general terms and conditions of sale shall apply to the purchase of "PBG" brand products
(hereafter the "Products") via the di e-commerce website www.pbgstudio.com (hereafter the "Site")
by users falling within the definition of ,Consumers' pursuant to article 1.2 below. The Site, which is
the property of PBG Studio Store sr.o, with registered office in Be¢ovskd 1567/1b, Uhfinéves, 104 00
Praha 10. Id. number: 07497164, VAT: CZ 07497164 (hereafter the "Owner”).



12. PBG studio sells the Products on the Site on behalf of the Owner. The Parties involved in

the purchase of Products via the Site shall be PBG studio as Seller (hereafter the ,Seller ,)

and the party purchasing one or more Products for reasons other than in relation to

the profession, business, trade or craft conducted by that party, as the buyer (hereafter

the ,Consumer") (the Seller and the Consumer shall be referred to jointly as the ,Parties”).

1.3. The Owner is a party of these general terms and conditions of sale, but holds all rights to

the Site's domain name, the logos, the registered trademarks relating to the products available
on the Site and holder of all copyrights relating to the Site and its contents.

14. Any communication by the Consumer in connection with and/or in relation to the purchase
of the Products, including any notifications, claims or requests concerning the purchase

and/or delivery of the Products or exercising the right to cancel, etc, shall be sent to the Seller

to the e-mail address info@plbgstudio.com.

1.5. All purchases are regulated by the general terms and condition of sale published on the Site
at the time the order is submitted by the Consumer.

1.6. The Site deals in retail sales and as such is designed for the exclusive use by Consumers only.
It follows that only Consumers are permitted to submit orders via the Site. Should one or more
sales be made to a buyer who does not qualify as a Consumer, these general terms and conditions
of sale shall be applicable but, in derogation of what foreseen by the same:

a)  the withdrawal right referred to in article 7 shall not apply to the buyer;

b)  the Product warranty referred to in article 9 shall not apply to the buyer;

c)  no other provisions foreseen in favour of the Consumer which reflect or comply with binding
provisions of the law shall apply to the buyer;

d)  the sales contract entered into by the Seller and the buyer shall be governed by Czech law,
excluding the provisions of the United Nations Convention on Contracts for the International Sale
of Goods - Vienna Convention 1980.

17. On submitting the order, the Consumer agrees that the confirmation of the order information
and these general terms and conditions of sale shall be sent by e-mail to the address provided
by the same during the purchase process.

1.8. Consumers must be aged 18 or over in order to make purchases on the Site and have legall
capacity; the Consumer declares compliance with such requirements.

19. The Customer shall be charged for any costs incurred to connect to the Site via the Internet,
including any telephone expenses, according to the rates applied by the service provider chosen
by the same.

2. Product features and availability in the various geographical areas

2.1. The products are sold by the Seller with the features described on the Site and in accordance
with the general terms and conditions of sale published on the Site at the time of the order,
excluding all other terms or conditions.

2.2. The Supplier reserves the right to amend all or part of these general terms and conditions of
sale at any moment in time and at its own discretion, with no obligation to give notice to users of
the Site. Any amendments shall come into force from the date on which they are published on
the Slte, and will only apply to sales concluded from thot date onwards.

2.3. Sales prices, the Products sold on the Site and/or the characteristics of the same, are subject
to change without notice. The Consumer is therefore advised to check the actual prices before
submitting the purchase order, pursuant to article 3. below.

2.4 The Site can be accessed from all over the world.

2.5 The Consumer has the possibility to request customisation following the instructions available
on the Site, only for specific Products indicated by the Seller in the relative informative sheet

and according to the methods set forth thereto. The Consumer shall be deemed fully

and exclusively liable for the personalised content, therefore he undertakes to indemnify and hold
harmless the Seller from any claim brought forward by third parties as o consequence or anyhow
linked to the customised content of the Product. Without prejudice to the above, the Seller



reserves the right anyhow not to accept personalisation requests that according to his
unquestionable opinion, are detrimental to intellectual property rights and/or image

and/or integrity and/or any other right of the Seller and/or third party. In these cases, the Seller will
notify his decision to the Consumer via email, asking the latter to totally replace or eliminate

the personalised text from the selected Product in order to execute the order, without this
constituting any liability for the Seller with regards to delivery terms. The right of withdrawal from
the purchase agreement pursuant to the following Art. 7. is not applicable to personalised Products.

3. Product purchase procedure - Conclusion of each individual purchase contract

3.1. The presentation of the Products on the Site, which are not binding for the Seller, is merely

an invitation to the Consumer to make a contractual offer to purchase and is not an offer to

the public.

3.2. The purchase order submitted by the Consumer to the Seller via the Site shall be a valid
contractual offer and is subject to these General Terms and Conditions of sale, which form

an integral part of said order; by placing an order with the Seller the Consumer undertakes

to fully accept the same without reservation.

3.3. The Consumer's purchase order is accepted by the Seller by sending an e-mail to

the Consumer confirming the order, to the address provided to the Seller during the order process;
the e-mail will include the text of these general sales conditions, a summary of the order plaoced
and a description of the product features. The Consumer's order, the Seller's order confirmation
and the general terms and conditions of sale applicable to the contract signed between the Parties
will be filed electronically by the Seller's IT systems and the the discounts and/or promotions in
force at that time, due to a technical problem that has occurred on the Site, the Consumer is
kindly requested not to proceed with the purchase order and report the technical error to

the Seller's by e-mail to the following address info@pbgstudio.com

3.4.If the Consumer has completed the purchase order which includes a Product whose price is
clearly lower than the standard applicable price, net of any discounts and/or promotions in force
at that time, due to a technical problem that has occurred on the Site:

When Consumer has not yet received the Product, the Seller shall (i) cancel the order, block

the delivery and send notice to this effect by e-mail to the address provided by the Consumer
during the order transmission phase and (i) refund the Consumer with the payments effected
pursuant to the cancelled order, including shipping costs, without delay and, in any case, no later
than 14 days from cancellation of the order, using the same payment method used by

the Consumer for the initial payment;

4. Product selection and purchasing procedure

4. The Products displayed on the Site can only be purchased by selecting the relative Products
and adding them to your virtual shopping cart. Once that selection is complete, in order to
purchase the Products chosen and added to the shopping cart, the Consumer will be asked

to provide their details so that the order can be completed and the contract can be concluded.
The Consumer will be shown a summary of the order to be processed, and change the contents:
at this point, the Consumer, is required to carefully read and expressly approve the general terms
and conditions of sale by ticking the relative check box and, finally, confirm the order by pressing
the ,Place Order” button; this will send the order to the Seller with the consequences illustrated in
paragroph. 3.3. of this contract. Payments for orders placed on the Site can be paid for by via
PayPal at the conditions provided below. The Consumer will be prompted to provide the relevant
dato via a secure socket connection. The Seller reserves the right to check the personal details
provided by the Consumer for accounting and administration purposes. For payments by credit
card, the purchase price will only be charged to the Consumer when the Seller sends the actual
order confirmation.

4.2. In the event that during the Product selection procedure on the Site pursuant to art. 4.1 above,
the Consumer should notice that the price of one or more of the Products he/she intends to select
and purchase is clearly lower than the standard applicable price, net of any e grounds for



termination of this contract and shall under no circumstances be charged to the Seller.

5.Delivery and acceptance of goods

51. Whilst the Site generally states whether or not Products are available and the relevant delivery
times, such information is purely indicative and under no circumstances binding on the Seller.

5.2 The Seller undertakes to do everything within its power to comply with the delivery times given
on the Site and, in any event, to deliver within a moximum of 30 (thirty) days from the day after
the Consumer places the order. If the order cannot be processed by the Seller, as cts on sale is that
indicated on the Site at the time the order is placed by the Consumer. Product prices shown on
the site are inclusive of the costs of standard packaging, VAT (where applicable) and any indirect
duties (where applicable), and are exclusive of shipping costs, which will be calculated before

the order placed with the Seller by the Consumer is confirmed, and which the Consumer agrees
to pay to the Seller in addition to the price shown on the Site.

5.3. The total price payable to the Seller will be indicated in the Order and also indicated on

the order confirmation sent via e-mail by the Seller to the Consumer.

5.4. If the Products are to be delivered to a country outside the European Union, the total price
stated in the order and order confirmation, including indirect taxes, is net of any customs duties
and any other taxes which the Consumer hereby agrees to pay for, if required, in addition to

the price stated in the order and order confirmation, as required by laws in force in the country to
which the Product will be delivered. For further information on any duties or taxes applicable in his
country of residence or destination of the products, the Consumer is invited to check with

the relevant authorities in his country of residence or destination of products.

5.5. All additional costs, charges, taxes and/or duties payable in any given country, under
whatever title, to the Products ordered under the general terms and conditions of sale are

the exclusive responsibility of the Consumer.

5.6. The Consumer hereby declares that where, at the time the order is placed with the Seller,

the former is unaware of the costs, charges, taxes and/or duties referred to in paragraphs 5.3. and
5.6. above, this shall not constitute. Product ordered by the Consumer is not available, even
temporarily, for delivery, the Seller shall inform the customer by email and refund the amount
already paid as illustrated in more detail in art. 57. below.

If the consumer has chosen bank transfer as payment method, delivery time will run from

the receipt of the bank transfer by the Seller.

577. The Products ordered by the Consumer shall be delivered according to the method chosen
from those available and listed on the Site when the order was ploced. The Consumer undertakes
to promptly check, within and no later than 3 (three) days of receipt of the Products, that the
delivery is correct and includes all and only the purchased Products, and to notify the Seller, within
this deadline, of any faulty products received or any discrepancy between the order and the goods
actually received, following the procedure referred, failure to do so will infer that the Products shalll
be deemed as accepted. In the event that the packaging or boxing of the Products ordered by
the Consumer reaches its destination visibly doamaged, the Consumer is invited to refuse to
accept the delivery from the carrier/courier or accept the delivery “with rights reserved".

The Consumer is required to report any defects and non-conformities of the products within and
no later than 1(one) weeks from receving the product, sending email to info@pbgstudio.com clearly
indicating the defect and/or non-conformity detected.

6. Prices, shipping costs, customs duties and taxes

6. The price of the ProduConsumer may request a copy of the same by sending an e-mail to

the Seller at info@plbgstudio.com.

6.2. Any contract for the purchase of the Products shall be deemed concluded when the Consumer
receives the order confirmation from the Seller by e-mail.

the Product, the order confirmation sent by the Seller and/or the receipt). Failure to do so

will invalidate this warranty.

6.3. On receiving the email and related documentation, the Seller shall assess the defects



and non-conformity reported having carried out quality control tests in order to assess whether
the Product does not in fact conform, shall, at its own discretion, decide whether to grant
authorisation for the Products to be returned, responding to the Consumer via e-mail to

the address provided by the Consumer when placing the order

6.4, If the Seller is required to refund the Consumer for the price paid, the refund will be effected,
where possible, using the same payment method used by the Consumer to purchase the product,
or by bank transfer. The Purchaser will be responsible for sending the Seller, using the same e-mail
address info@pbgstudio.com the bank details for the latter to be able to transfer the refund.

7. Right of Withdrawall

71. The Consumer shall have the right to withdrow from any controct concluded pursuant to these
general terms and conditions of sale, without incurring any penalty, within 14 (fourteen) days from
(i) the day on which the Product is delivered or (ii) if several products on one order are delivered
separately, from the date the last product was received.

7.2 To exercise a right of withdrawal, the Consumer shall notify PBG before the deadline indicated
in paragraph 71 above, of his intentions by sending an explicit declaration to PBG, using the email
address info@pbgstudio.com, of his intention to exercise the right of withdrawal using

the withdrawal form enclosed.

7.3. On completing the requirements of paragroph 7.2 above, the Consumer will receive

a withdrawal confirmation email,along with the instructions on how to return the product, to be
sent within and no later than 14 days to: PBG, Be&ovskd 1567/1b, UhFin&ves, Prague 22,104 00,
Czech Repubilic.

74. If the Consumer has received the product, he is required to return it to PBG without undue
delay and, in any event, within 14 days from the day that notice of such withdrawal was given.

The deadline shall be met if you send back the goods before the period of 14 days has expired.

All shipping risks and direct costs incurred when returning the products shall be borne by

the Consumer.

'7.5. If you withdraw from this contract, we shall refund all payments received from you, including
the costs of delivery (with the exception of the supplementary costs resulting from your choice of
a type of delivery other than the least expensive type of standard delivery offered by us), without
undue delay and in any event no later than 14 days from exercising your right of withdrawal. We will
carry out such refunds using the same means of payment used by the Consumer for the initial
transaction.

8. Payments

8. The Consumer expressly agrees that performance of the contract by the Seller will commence
the moment the price of the purchased product/s is credited to the Seller's bank account.

8.2. Payments for orders placed on the Site can be paid for by via PayPal at the conditions provided
below. The Seller may also allow other payment methods.

8.3. When payment is by credit card,the Consumer will be transferred to a secure site to confirm
the order information and payment method. Next, we process the transoction through PayPal and
transaction feedback is provided by PayPal. A real-time confirmation messoge is provided to both
you and the consumer which contains the payment status.The credit card information will be
communicated directly to Global Collect Service BV. The GlobalCollect platform has one of

the most extensive integrations with PayPal available and is integrated to PayPal's Express
Checkout interfaceThe data provided will be sent securely using SSL (Secure Socket Layer) 128 bit
encrypted file transfer systems. Such data remain inaccessible even for the Seller.

9. Seller’s legal warranty of conformity, reporting of non-conformities and interventions
under warranty

91. The Seller, in accordance with European Directive 44/99/CE and Czech Legislative Decree
634/1992 Sb (Consumer Protection Code/ Zdkon o ochrané spotfebitele), provides Consumers with
a legol warranty that the purchased products are free from material or manufacturing defects,



and conform to the descriptions published on the Site for a period of 2 (two) years from the date on
which the Products are delivered to the Consumer. Warranties are not applicable when Products
have been used or washed in an inappropriate manner, without following the instructions/warnings
provided by the Seller and/or the Owner of the product, on the information leaflets, tags or labels.
9.2The Products ordered by the Consumer shall be delivered according to the method chosen from
those available and listed on the Site when the order was placed. The Consumer undertakes to
promptly check, within and no later than 3 (three) days of receipt of the Products, that

the delivery is correct and includes all and only the purchased Products, and to notify the Seller,
within this deadline, of any faulty products received or any discrepancy between the order

and the goods actually received. Following the procedure referred, failure to do so will infer that

the Products shall be deemed as accepted. In the event that the packaging or boxing of

the Products ordered by the Consumer reaches its destination visibly domaged, the Consumer is
invited to refuse to accept the delivery from the carrier/courier or accept the delivery "with rights
reserved’. The Consumer is required to report any defects and non-conformities of the products
within and no later than 1(one) weeks from receving the product, sending email to info@pbgstudio.
com clearly indicating the defect and/or non-conformity detected. It is necessary to clearly
indicating the defect and/or non-conformity detected, along with the relative information (at least
1 (one) photograph of s the Consumer requests the refund via a different means of payment, in
which case the Consumer will be charged for any additional fees incurred as a result of the choice
of such means. We may withhold the refund until we have received the returned goods or

the Consumer has supplied evidence of having despatched the goods, whichever is the earliest.
9.3. The Consumer is liable for any diminished value of the goods resulting from the handling other
than what is necessary to establish the nature, characteristics and functioning of the goods.
Therefore, if the returned goods are found to be damaged (for instance showing signs of wear,
abrasion, nicks, scratches, deformation, etc.), not complete with all parts and accessories (including
unaltered labels still attached to the product), unaccompanied by the instructions/notes/manuals
supplied, the original packaging and packing and the original warranty, if any, the Customer shall
be accountable for the decreased value of the product, and be entitled to receive a refund equal to
the residual value of the Product. To this purpose, it is highly recommended for Consumers not to
handle the product other than as strictly necessary to establish the nature, characteristics

and functioning of the same, and to use the original packaging of the Products plus further
protective packaging that will keep them intact and protect them from writing or labels.

9.4. Exclusion of the right of withdrowal — Pursuant to Czech Legislative Decree §1829 art!]
(Consumer code/Ob&anského zakoniku), the Consumer's right of withdrawal is excluded with
regards to the supply of custom-packed or clearly customised Products. In respect to

the above-cited exclusion of the right of withdrawal, the Consumer is informed and acknowledges
that the Products indicated in previous art. 2.5. fall within ‘custom-packed or clearly customised
Products’, for which the right of withdrawal set forth by previous art. 7 is not applicable.

10. Intellectual Property Rights

10.1. The Consumer acknowledges that he or she is aware that all trademarks, names and other
distinctive signs as well as any names, images, photographs, written text or graphics used on

the Site or relating to the Products are and remain the exclusive property of PBG Studio Store s.r.o,
with registered office in BeCovska 1567/1b, Uhtinéves, 104 00 Proha 10. Id. number: 07497164,

VAT: CZ 07497164 and/or its assignees, with no rights arising on the part of the Consumer in
relation to the same as a result of access to the Site and/or purchase of the Products.

10.2. Unless prior specific consent is granted in writing by PBG no contents of the Site can be
reproduced in whole or in part, transferred using

electronic or conventional means, modified or used for any purpose whatsoever.

11. Protection of Consumer Personal Data
1.1 In order to proceed with the registration process, ploce an order and sign this contract,
the Consumer is required to provide certain personal details. The Consumer hereby



acknowledges that the personal dato provided will be recorded and used by the Seller. In
accordance with and subject to the provisions of Czech Legislative Decree 101/2000 Sb

the Privacy Code as subsequently amended. (Personal Data Protection Code/ Zdkon o ochrané
osobnich Udaj)/, to process each purchase via the Site and, upon granting his consent, for any
other activities as illustrated in the specific Informative Note on the Personal Dato Protection
Code provided to the Consumer by the Site during the registration phase.

1.2. The Consumer hereby declares and guarantees that the personal details provided to

the Seller during the registration and purchase process are truthful and accurate.

11.3. For any further information on how the personal details of Consumers are processed,

please send your questions to info@pbgstudio.com

11.4. The European General Data Protection Regulation ((GDPR"). PBG studio will use

the information you provide on this form to be in touch with you and to provide updates

and marketing. You can change your mind at any time by clicking the unsubscribe link in

the footer of any email you receive from us, or by contacting us at info@pbgstudio.com. We will
treat your information with respect. For more information about our privacy practices please visit
our website. By clicking below, you agree that we may process your information in accordance with
these terms. We will keep them for 5 years.

Withdrowal form :
https://docs.google.com/document/d/ICyaFB7wtEK_ILddNISEOcFktg89M8xoy TuZQVMHCDsHQ/
edit?usp=sharing


https://docs.google.com/document/d/1CyaFB7wtEK_ILddNI5OcFktq89M8xoyTuZQVMHCDsHQ/edit%3Fusp%3Dsharing
https://docs.google.com/document/d/1CyaFB7wtEK_ILddNI5OcFktq89M8xoyTuZQVMHCDsHQ/edit%3Fusp%3Dsharing

